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Logging into the Advanced Services Website

Open an internet browser of your choosing and navigate to the Langdons Website found here -
http://www.langdons.co.uk/

Enter your Company details provided to you into the Login part of the Web site and click Login. You should
now continue to the Advanced Services Site.

If you have entered any of your details incorrectly, you will be prompted with an error.
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Creating and Entering Jobs

To enter a new job click on the “New Job” found on the left hand menu under:

Job Management Area
Create Jobs
New Job

Enter the details of the consignment including the number of pallets, Work Type (Chilled or Frozen).

Collection and Delivery Address Codes: A change has been made to the way collection and delivery
Addresses are filled in. You can’t free type the addresses any longer and instead have to search via Address
Codes. To find an address you can search 3 different ways

1. Traffic Address (Provided by Customer Services Team at Depot).
2. Post code of address.
3. First Line Address (most often the Company Name).

Once the correct address is found, select that address and the information will automatically fill out for
you.

You can also enter any special instructions, references used for booking in, your order number (shown on
your invoice) and 9 lines of product information which would enable us to produce a delivery note from
our system.

To request for a consignment’s collection or delivery to be booked in or not the ETA field will need to be
changed to the option of either Book In or Don’t Book In. If the option of Book In is selected then the
Langdons Transport Planner will use the Booking in Tel. and Booking Ref. information given to arrange the
consignment’s booking in type and time if necessary. The ETA field will then change to the arranged
booking in type of either AM, PM, ASAP, or BOOKED/FIXED. If a booking in type of BOOKED/FIXED is
needed the Booking field will show the booking in time arranged previously.

Click OK when done.

Please remember to key your orders in early enough for us to plan the work. Normally this means order
day 1, for collection day 2 and delivery day 3.

To expedite order entry you can create and save standard addresses and standard job templates.
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Fig. 1 - Job Entry Screen
€ 3 T # [Incdents affecting South Viest England v jound | Road Works ... MS northbound within 121 | Nosthbound | Boad Works ... A3S wastbound betwesn A nd 126 | Southbound | Road Works ... MS:
= Attachments Active account: WEBTST Web Test ()
Details x
3ab No. [ Booked By ]
(Order No. Your Tel. No.
rec. pallets= orig Patler Qry
Work Type Chilled 4 Inveice M.
el Type Next Day v
et 2 [ Weight Kg
Simple Goads Description g [ = Casa/ltms

Collection/Delivery Details

" |aderess code = Address Code | =]

Call. address™ [Tst ] Del. Address™ [ ]
o .
Test

Town Test ] Tawn

Region [Test ] Region

Post Code™ [Test Post Code”

Backing in Tel. [ ] Booking in Tel.

coll. Depot A Del. Depot

Coll. notas A Dal. Notes n/a

cate” = | Date~ [ B

eTa Bookin v ETA Bookln v

Special Instructions Booking Ref.

Useful Links: Terms & Conditions, Delvery Schedule, User Manual, etc.

To enter unlimited lines of goods for the consignment click on the green arrow next to the Simple Goods
Description text field or the Extra Goods button in the Job Entry Screen. The options in fig. 2 will then
appear.

e To add aline of goods select the Add Goods button
e To delete a line of goods click on the Trash Bin next to the line of goods to be deleted
e To save all the goods and return to the Job Entry Screen click on the Save Goods button

Fig. 2 — Extra Goods Options

Extra Goods X
Juantit Product Code Description Weight

(i

Save Goods Add Goods
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Copying a Job

You can Copy a previous booked in job by clicking on “Copy Job” found in the left hand menu under:

Job Management Area
Create Jobs
Copy Job

From the copy job screen you can filter the job search by Collection Date, Delivery Date, whether the job is
Unconfirmed, Confirmed, Complete, Unconformed, Cancelled, Incoming, Outgoing or both Incoming and
Outgoing. You can also filter the job search by a unique Job Number, Order Number, Reference 2,
Reference 3 or Load ID. One or more of the above filters can be used to search for a job.

Fig. 3 — Copy Job Screen

B retps. o mandata.co.sk e
Fle fdt Yoew Fpveetes Tosk Hep

£ = i C | [ Mandnta adanced Senicms

% b () 23| |Shownotesd w
Menu = x| JobFilter =
L Youw Office
B v fccttaction Date [ B[ 2]
Ty — oativery Date [ 7= [ | =]
=) bob Mansgemant Araa pancorfirmaed <
B teech e feonfirmed v
B Cobvery Note jComplete o
) dabs Dutward =
jCancelled L
ot
i outgoing
B Srandard 2ok bctn .
oo . |
B e Lk forder ho. [
) Ubbties — [
513 P00/ aveice Usties sy [
L) Raparts cad ID |

By clicking on search all the jobs that meet your search criteria will be retrieved.

Fig. 4 — Search Results Screen

dat: OURL=&RedirectTolobNo=&RedirectToOrderNo= O~ 8 O || [ Mandata Advanced Services

Favorites Tools Help

43 | |Incidents affecting the West Midlands |3 | Southbound | Roadworks ... AS northbound between B4396 and A483 | Northbound | Roadworks ...

4483 northbound between B439¢ and A5 | Northbeund | Roadworks ... AS00 northbound between AS2/A5007 and AS2/A

Ceompmemmng e s S
JobID _ Goods [ Measure _Collect Date Delivery Date
2468329 /A 8 Pallets
2468330 /A 8 pallets
2468333 /A 8 pallets
2468334 /A 8 pallets
2468337 /A E] pallets
2468338 /A g pallets
2468341 N/A 8 pallets
2468342 /A 8 pallets
2468345 /A 8 pallets
2468346 /A 8 pallets
2485228 /A 1 pallets
2485231 WA 2 pallets
2400800 /A 2 pallets
2400815 /A 1 Pallets
2492363 WA 1 Paliets 15/06/... 18/06/ ...
2402373 /A 1 Pallets 15/06/... 18/06/ ...
2402571 /A 1 Pallets 15/06/... 18/06/...
2493451 N/A 1 pallets 15/06/... 18/06/...
2493455 /A 1 Pallets 15/06/... 18/06/ ...
2495004 /A 1 pallets 19/06/... 20/06/...

Clicking the job you want to copy will retrieve the jobs details where you can make amendments to the
collection date, delivery date and any other fields that may need updating. Once all the job detail fields
have been updated click OK to process the job.
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Creating Standard Jobs

To Speed up order entry you can setup Standard Jobs which are effectively job templates. To create a
standard job template click on “Manage Standard Jobs” found in the left hand menu under:

Job Management Area
Utilities
Manage Standard Jobs

Either select “Add Standard Job” to create a new one or “Manage std. Jobs” to search through your
existing entries to edit them. Choosing either will bring up a screen which looks like the job entry screen.
Fill in any of the fixed information such as addresses but leave blank anything which will vary in different
consignment E.g. Work Type (Chilled or Frozen).

Fig 5. —Manage Standard Jobs

@.m ~ e ladea Y D 86 | B Manaies Avanced services

fle fdt  Yoew Fgeesites Took Help

2 ) | [ Incdonts aftecing the West Mickands

Mons = x| Manage std. jobs Standard Jobs . =
) Yo Office F Manage std. jobs Job Mama™ [
B v e 0 add standard job order o, | | BookedBy [
B Jurach Acosut o Pallets [ 1 Your Tel. No. |
[Work Type Chiled v Pits Confirmed N/A
B Search pobe Dl Type ot Dy Invoice No.  W/A
] oy e [ief 2 | ]
B ekes Dutererd casem | 1 weghtkg |
= [Simple Goods Cubic Mt
) Crmate Dok
o] el '
[Standard Job
] Manage Standacs adired .
i Cotlction;Detvery Detais
] Mansgs Dolch vakes -
= laddrass Code [ aoaress code 7= ]
B Astrerres impen D— S—
o [Coll. Address Del. Address
) OO Tevaie Unilties L }
) Meperin
Towm | 1 Town
Fagion [ | Ragion
Post Code Post Code
[Baoking in Tel. ] Booking in Tel.
(Coll. Dapot  M/A Del. Depst WA
ETA [Bockm ~ ETA [Bockia ~|
Booking Ref. |
special
[Instructions
Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Using Standard Jobs

To use one of your standard jobs select “Standard Job” found on the left hand menu under:

Job Management Area
Create Jobs
Standard Jobs

Select the Standard Job you wish to use by clicking on it and you will be taken to the “New Job” screen with
the relevant job details completed for you. You just need to enter the remaining detail such as dates, order
number, etc. and save it as normal.

Fig. 6 - Using Standard Jobs
m_.m. rembert e i

file fdn  Yeew Fpeoeties Jook Help
[ £ | [incxdonts afeciong o West Maands 1110 and 1108 | Northbound | Baadmarks

Detalls.
3 Vowr Offce forder o, [fest ] Bocked By  [Damon |
B v pio. Pallets™ |1 | Your Tel. Ne. 1278454810
B sesnch Aoosumt [Work Type | Chiled Pits Confirmed /A
oal Type Hexd Dy ) Involce No.  M/A
B Search ot et 2 et ]
B Eurary ot oase/Tm — Weightkg [ |
BEn) Jebe Duteerd fsimpie Goods [ —
_m foescription @
:} ::-:Jn = Y Detalls -
D onm acddress (ooo_ LEB Address cocc_ .7@
B prmt Labeh ol Address™ [Nagel Langdons Ltd ] k. Addrea” | ]
) e gomgpound Road
O poo/taves vnamies | == | _—
) Meparts X E . X
pregion [Somorset Roagicn [
post code™  Taeem | Post Code™ [ |
Jecoking in Tel. 01278 411114 ] Booking in Tel. [
oot Depet M/ . Dol Depot WA
oate” [ |a Date™ [ =
ETA Bak I el ETa Bk In w
00:00 . 00:00
fspecial I Booking Ref. |
instructions. ~
v
" achemaer Eairs oo
Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.

PAGE 7 JUMP TO TOP



i
h.
LANGDONS - ADVANCED SERVICES MANUAL

Creating Standard Addresses

Standard Addresses are created the same way as Standard Jobs. To Create a Standard Address select
“Manage Standard Addresses” found on the left hand menu under:

Job Management Area
Utilities
Manage Standard Addresses

You can either select “Add Standard Address” to create a new one or “Manage std. addresses” to search
through your existing addresses to edit them. You can use these in the “New Job” screen by looking them
up by their “identifier” in the Address code box in the “New Job” Screen.

Fig. 7 — New Standard Addresses

OE B mnitncos

fle (4 Vew Fpvestes Took bep
) | | Ircidents aflectes e Voot Madands v ind | Roadworks ... M4 13 westbound access | Westhound | Roadworks ... M8 scuthbound betwasn 36 and

Monu * x| Manage std. addresses Standard Address x
) Wawe Scs L3 Manage std. addresses

H i s L Add standard address  [ldentifier™ [ | Contact Mame

B Company Mame [ | Telephona No.

:
posem

B Search e Address2

5 ety o [Fown
) Jeka Oubusned Region
Post Code™
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The Jobs Diary

The jobs diary displays all of your consignments either by collection date or delivery date. To view your
jobs diary select “Collections” (by collection date) or “Deliveries” (by delivery date) found on the left hand
menu under:

Job Management Area
Jobs Outward
Collections or Deliveries

Against each day you will see a summary of the total number of jobs and subtotals for Unconfirmed,
Confirmed, Cancelled and Complete jobs. A job becomes confirmed once one of our operators has checked
the job and acknowledged it. A job becomes complete once it has been marked as “Dropped” on our
system. The various statuses are for guidance only.

Fig. 8 — Jobs Diary
Oy "

Active account:
< November2020 > [ | » X
6

1 7
7 Cotectan(s) 44 Cotction(s) 38 Cotecton(s) £ Cotiection(s) 53 Colecton(s) 49 Cotecton(s) 36 Collecion(s)
1 contomed 2 Canfrmed 2confimad 2 Confimed 2canfmed 25 Compsia 3canfimed
27 Compiete 34 Compate 33 Compiete 26 Compiete 35 Compiete 14 Canceled 18 Compiete
o cancales 2 Canceles i Cancaled 14 Cancaied 35 Cancelled 2 Uncorermed 14 Cancelled
[/ Searchjobs 2 Uncontarmed 1 Unconformes 1 Uncorformed 1 Uncorrormed
[/ Deivery Note
W obs 8y Collaction Date
8 9 10 " 13 14
27 Coesson(s) 44 Conastints) 41 Coeston(s) 21 Cotstiants) 22 Corstin(s) 25 Caeston(s)
24 Compiete 28 Gomplete 25 Gompiete 3 Gonfrmed 3 Gonfrmed 2Gonfmea
12 Canceled 15 Cancaied 12 Canceled 22 Compiete 26 Complete 20 Corviele
5 Gancelies & Canceles 2 Gancelies
3 cre:
3 Utilities
3 POD/Invoice Utilities
3 Reports,
15 16 7 18 19 20 2
24 Collaction(s) 34 Colleston(s) 30 Colesion(s) 36 Colecion(s} 20 Cotlecion(s) 24 Collesion(s)
11 Confrmea 20 Confimea 28 Contimed 27 Confimea 27 Confmas 27 Confimea 21 Conimas
12 Compiete 2 Compieie 5 Cancelled 3 Canceles 3 Canceles 3 Cencelea 2 Gancelies
5 Cancaiea 3 Cancalea
22 2 24 25 26 21 2
o7 cotesson(s) 22 Coteston(s) 27 Coleston(s) 1 Golleationts)
4 Conimes 25 Confimad 24 Conirmes 1 Coniemed
= canceiies 3 Cancele 3 Canoslis
29

Search the menu

Fig. 9 — Colour coded jobs

JobID Plts  Ch/Fr Collect Fram Jat Deliver Order No

2063752 1 C Col Point Del Pt Outstanding

2063753 1 C Col Point 23/08/06 Del Pt 24/08/06 Picked Up

2063756 1 c Col Point 23/08/06 Del Pt 24/08/06 En Route

2063757 1 C Cal Paint Del Pt Action Req

2083760 1 C Cal Paint Del Pt Mat Arrived
P 2083751 1 C Cal Paoint 23/08/06 Del Pt 24/08/086 Dropped
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The colour codes are as follows:

e Unconfirmed — No Button with Grey Background.

e Confirmed — Amber Button.

e Complete — Green Button.

e Cancelled — Red Job Number

e Conformance Issue — Red Button.

Fig. 10 — Results From th

B e tiom
W 5nes Account
4 B 26h Mansgemant Ares
W sevon jone
1 Oobvery tote

Jobs By Cotecten Date
[ 2o 8y Dabvery Date
4 [ 3obs Outward
B cetaccem
B oevveres
o Creste Jebs
o veibties
W POD/Invoice Utilities
W Reports

1
4
3
4
3
0 14214091 2
) 14214099 3
© 14214106 2
14214113 1
@ 14214119 1
@ 14214125 2
14214138 2
—
014214152 4
0 14214159 4
014214166 2
@ 14214173 3
14214180 2
0 14214187 2
014214194 3
14214201 1
0 14214208 2
@ 14214215 3
14214222 1
1) 14214626 4
® 1
3

1

1

2

1

2

@ 14224889
014231373
014231493
© 14237033
14238028

14239307 3 23

14245628

2
2

14245633

Orig Pits

1
3
1
1
2
1

e Job Diary

[
3
<
(<
c
c
c
c
<
c
<
<
c
<
<
[
<
<
<
<
c
<
<
[
c
[
c
[«
c
<
[
c
¥
F
F

WEFr

Collect

16/11/20

Exeter

17/11/20 N/A

Active account:

Job Cancelled

Boiton M61 158563 Departed Destination - GPS N

i Store Darlington 159112/159113 Complete N

Aldi Store Goldthorpe 157429 Complete N

16/11/20 Axdi Stoce Chelmsford 151103/151104 Picked/Ready N
16/11/20 Aldi Store Cardiff CH 18/13/20 151865 Picked/Ready N
16/11/20 Audi Store Queanboroy 18/11/20 155661 Picked/Ready N
16/11/20 Audi Stoce Swindon CH 18/11/20 154129 Picked/Ready N
16/11/20 Aldi Store Mitchelsto 18/11/20 136393 Picked/Ready N
16/11/20 i Store Naas CHILL 139414 Picked/Ready N
i Store Atherstone 153772 Complete N

Aldi Store Neston CHI 155539/155541 €n Route - Manual N

Udt Store Avonmouth 17/11/20 WA Job Cancelled N

GIST (Mark Barnsiey 77 2114069206 €n Route - Manual N

GIST (Mark Crewe GIST Vehicle €n Route - Manual N

GIST (Mark Cumbernaul 2114068640 En Route - Manual N

Gist (M&am Enfield 2114069206 N

GIST (Mark Favarsham GIST Vehicle N

GIST (Mark Faversham france N

GIST (Mark Hemel Homp 2114068950 N

GIST (Mark Crewe S.dreland N

GIST (Mark Thombury 2114068640 N

GIST (Mark Thatcham 2114069206 N

16/11/20 GIST (Mark Cumbernaul a1/ GIST Vehicle N
16/11/20 i Store Sawdey CHI 18/11/20 157193 Picked/Ready N
16/11/20 Udi Store Edmonton 17/11/20 NA 3ob Cancelled N
16/11/20 Brakes Gro Grantham 17/11/20 4507079390 Weld Up up at Site GPS N
Ravenscrof Denbigh Email 11/11 Departed Destination - GPS N

The Desser ayr Email 11/11 €n Route - GPS N

Gist Ltd Motherwell Northern Ireland En Route - Manual N

Patchwork Ruthin Emall 12/11 €n Route - Manual N
195316112002 Departed Destination - GPS ¥

195311112001 Departed Destination - GPS ¥

Ud! Store 145317112001 Departed Destination - GPS ¥
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Viewing Job Details

Selecting one of these results from “The Job Diary” will show the full job details including invoice number if
invoiced. From here you can view detailed consignment status information, pallet labels, POD images,
invoice images and incident notes by selecting the relevant option from the “Details” pull down menu.

Fig. 11 - Viewing Job Details

> ) e [Inedents a%ectng Seut West Ergland ~ |san M4 319 and 31 | Southbound | Boad Works ... A40 westbound within the MS 311 junction | Westbound | Road Works ... AS0 westbound within the MS J11 function | Westbound | Road Works ... A40 ssstbound within the MS

= View TMS Dy - Active account: WEBTST Web Test ()
[ Your Offics lob No. 14239558 Booked By SPENCER
4 W eb Masagemant Ares order Mo TEST Your Tal. No. NiA

W searcn ot

No. Pallats L] Orig Paller Qty 2
Work Type Chilled Invoice No. A
Del Type NCHD

Rof 2 TEST Walght Kg 850
Simple Goods Dascription gy n/a Casa/Itms 120

Collection/Delivery Details

nddress Code oy Address Code Nis
[eol. address Langdon tndustries Ltd Del. Address Langdon Industries Ltd
W POD Invoice Uilities
& Trecking Showground Road Showground Road
- mepens il
B Tem Tawn Bridgwater Tawn Bridgwater
Region Somerset Region Somerset
Post Code TG 641 Past Code a6 641
Booking in Tel, 01278 411114 Booking in Tel. 01278 411114
Coll, Depat BWL Dal. Depot BWL
Coll. Notes Nia Del. Notes i
Date 121120 Date 13/11/20
ETA Day ETA No Bkg Regired
08:00 to 18:00 08:00 to 18:00
Special Instructions oy Booking Ref. TesT

Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Viewing a Consignment Status

Selecting “Status” shows consignment tracking status entries for the selected job. On our system each job
is broken down into separate legs (collections, trunks, deliveries & full moves), each of which can have one
of the following statuses:

1. Outstanding

2. Picked Up

3. En-Route

4. Action Required

5. Not Arrived

6. Dropped (Job Completed)

The screenshot shows a typical completed job. The Collection and Trunk have been “done” but the
Delivery is only showing as Picked Up. Once we’ve confirmed the delivery out onto a vehicle its status will
change to “En-Route” and then when the driver comes back with a POD the status will be changed to
“Dropped” and the POD reference/Delivery Note number will become visible. In the event there is a
problem with the delivery, a non-conformance code will also be shown, along with details of any
subsequent delivery attempts (shown as a Re-Delivery).

Please note these status updates are done after the event as a back-office function so there may be a delay
before the status change is made. We are currently reviewing our procedures to try and speed this up.

Fig. 12 — Consignment Tracking Status
e Status v Records 1to 4 of 4 | X

[ Faur Office

Office Job Confirmad 04/11/2020 18:... NA /A
14214111 WA

Collection Complete 14/11/2020 13: 14711720

GLNDCO4

rrrrr 1 TRUNK Received

1421 L
Delivary Departed Destination - GPS  16/11/202006:... 16/11/20
14214111 1581/4429420
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Viewing the Full Details of a Consignment Status

By clicking on one of the status entries listed you can view more details including additional POD
references and full details of any non-conformance issues. You can also view non-conformance issues by
clicking on Incidents from the Job Details Screen.

Fig. 13 — Consignment Tracking Status Full Details

O = @ C [l Mandne Asanced Servees ¥

(2 Vo Offce ot Mo 7818578 LoadID RUNO1/2552790
R forder to NiA Load Date 01/05/2015

) JobMansgemant Aras [F50: Company  Stirchley Bacen Del. Company  Castell Howall Foods
fstraet Urits 36-37 Crossgate Road Streat Cross Hands Food Park
B Search pbe
- frownycity Park Farm Ind Est Town/City WA
i region Redditch Ragion Cross Hands
B Wores Carmarthenshire
H] coecton post Code o 7SN Post Code S414 65X
5 oebveran
L0 Creste deba jCollect Date 30/04/1% Delivery Date 01/08/15
) Unlities
#12) POO/ Tavoics Unlaies  [Re]ection Reason N/A
23 Meparts
conformance  ira Conf Cust Ref. /A
jConf Reason NfA Conf Qur Ref. NA
Joust. Informed N/A Customer Mame N/A
[oate Informed N/A Informed By N/A
[rime Informed N/A
Pictes] N/A
hiotasz nia
fiotesd WA
POD Detalls
FOD Date N/A
oD Ref 1 NA
POD Ref 2 NA
POD Ref 3 Na
[signature from

fandrald Davice

Invoice Details
Pvoice Mo, NiA
rvcice Date A
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Adding a Delivery Note to a Job

To add a Delivery Note to a job click on the “Add Del Note” button located in the job details screen.

Fig. 28 — Job Details — Add Del Note

= Job Details

Active account: WEBTST Web Test ()

e

Your Office
4 [M Job Management Area
Search jobs
4 [ Jobs Outward
Collections
Deliveries
4 Create Jobs
New Job
[ standard 30b
[l copy 10b
E Print Labels
b Utilities
» [B POD/Invoice Utilities
4 [m Tracking
E Manage Fleet
b Reports
4 (B Test
I (B POD testing

Details v X
Job No 12369601 Booked By N/A
Order No Test Delivery Note Your Tel. No. N/A
No. Pallets 0 Orig Pallet Qty 0
Work Type Chilled Invoice No. N/A
Del Type MNext Day
Ref 2 Test Weight Kg N/A
Simple Goods Test Case/Itms N/A
Description @
Collection/Delivery Details
Address Code LANGBRID Address Code LANGBRID
Coll. Address Langdon Industries Ltd Del. Address Langdon Industries Ltd
Showground Road Showground Road
N/A N/A
Town Bridgwater Town Bridgwater
Region Somerset 'Region Somerset
|Post Code TAG 6A] Post Code TAG 6A]
Booking in Tel. 01278 411114 Booking in Tel. 01278 411114
Coll. Depot BWL Del. Depot BWL
Coll. Notes N/A Del. Notes N/A
Date 24/04/19 Date 24/04/19
ETA Day ETA Day
08:00 to 18:00 08:00 to 18:00
Special Instructions Test Booking Ref, Test
Edit Detailed Goods Add Del Note Add Attachment

Useful Links: Terms & Conditions, Delivery Schedule, User Manual, etc.
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Click “Add” and browse to the Delivery (or Collection) Note on your computer. Highlight the document(s)
to be attached and click “Open”. The document(s) will now be uploaded.

Fig. 29 — Add TMS Documents

£ > )y [17dents afecting South West England v ithbound | Road Works ... M5 124 northbound exit | Northbound | Road Works .- M5 J24 northbound exit | Horthbound | Road Works ... M5 northbound between 127 and 126 | Notthbound | Road Works .-
= View TMS Documents Active account: WEBTST Web Test O
Details v x -
200 Mo, 14239598 Booked By
rder No. TEST Your Tel, No.
ric. pallets o arig Pallet Qty 2 \
ok Type Chilled Involce No. NfA
el Type HCND
er 2 TEST Weight Kg € Open =
simple Goods Description g, 1y/a Case/ltms @9 'X3 W Searcn s 3
Crganize » Hew feddes == ] @
Collection/Delivery Details T
address Code [ Address Code -"“ e, -]
Dertey () Test- Delnvesy Note 16/1U200 1613 Adobe Acrobat D
Call. Addra Langdon Industries Ltd Del. Address 5 i Tum= Gty Niota ol s - BLANK DELIVERY NOTE
& Downloadh
Showground Raad 4 Recant Places
Town Beidgwates Town -
Upload files for job . E h
@ S Libraries
| Documents
o Musie :
i Picture:
B vieos

File namse: Test - Delrotry Note g2t - |aunps e

Open|v] [ cancel |

Available: 4.00 MB Used: O bytes

After adding the document(s) the document type can be amended by selecting a value from the “Type”
drop down list, e.g. Delivery for a Delivery Note and Collection for a Collection Note.

Fig. 30 — Document Type

Upload files for job
“ﬂ—ll
Test - Delivery Note.pdf 23.70 KB | l Delivery v [

|Delivery |
Collection
Other

The document type makes a difference to where the document is stored in Langdons TMS. The default is
Delivery.
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Click “Upload” to upload the document(s).

Fig. 31 — Document Upload

Add TMS Documents X
Filename Size Type Description
Test - Delivery Note.pdf 24.28 KB Delivery T

Available: 3.98 MB Used: 24.28 KB Add Remove Upload

Click “OK” to the message box. The document(s) have now been uploaded successfully.

Fig. 32 — Document Upload Complete

Upload complete

0K

To view the Delivery note click on the “Details” drop down list and select “View Del Notes”

Fig. 33 — View Del Note

IDetails v |
1( ~ Details 14239598
o Status TEST
N Print Label .
POD Storage
W Invoice Storage Chilled
D Incidents NCND
R Create Del Note TEST
Yiew Attachments A
I Yiew Del Note @ N
Collection/Delivery Details
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You can then either download the note or preview it in the web browser using either the disk or page icon
displayed on the row of the correct document.

Fig. 34 — View TMS Documents

View Del Note -

-;q 0 To select multiple rows, either use the checkboxes or hold down the [Ctrl] kE\f and click the row. A second dick will toggle the selection.

ey orser by o mbary oy oy oveeioion Ylterome ¥ | |

[] webTest  TEST 14230508 13/11/2020 00:00 DEL GSF372.PDF 2
[] webTest TEST 14239508 13/11/2020 00:00 DEL GSF489.PDF I
[] web Test  TEST 14239508 13/11/2020 00:00 DEL Test - Delivery Nete.pd ﬁr

PLEASE NOTE: Langdons supports attaching Delivery Notes in a variety of formats, but the system works
best with PDF. You can also use TIF files (a common format used on network photocopiers and document
scanners) and JPG photos. We have recently added support for Microsoft Office files like Word and Excel if
that’s what you produce your Delivery Notes with. Please note though, you will need to make sure the page
is formatted as a single A4 sheet — try printing one out and confirm that you don’t need to amend the
margins or scaling to get the document to fit on one page. If the document prints on 2 or more pages, this is

how the document will print at our end, which cannot be adjusted because our system converts the
document to a PDF and adds a barcode to the document.

Fig. 35 — Supported Formats

ISuppurtEd Files vl

Text files

TIF Files
Image Files

Portable Document Files
Office Files

PAGE 17 JUMP TO TOP



i
h.
LANGDONS - ADVANCED SERVICES MANUAL

Adding an Attachment to a Job

You may also want to add an attachment to a job. It is important to note that this function is not for
delivery notes but for additional documents such as photos. However, the process of uploading an
attachment is very similar to that of delivery notes.

From the job’s details page press the “Add Attachment” button.

Fig. 36 — Add attachment button

Edit Detailed Goods Add Del Note Add Attachment

Description

Click the “Add” button and select your document to attach.

Fig. 37 — File browse

€ 2 1) M [Irendents atectog Seutn Viest Ergland v |1420 | Southbound | Road Works ... MS noathbound betwesn J14 and 113 | Northbound | Road Works ... M e M3
= Add Attachment Active account: WEBTST Web Test (O

Details ~ x
ob Ho. 14239558 Booked By SPENCER
Order No. TEST Your Tel. No. NfA
no. Pallats 0 orig Pallet Qty z
Wark Type Chilled Inwoice No.
el Type NEND
Ref 2 TEST weight Kg € Open =
Simple Goods Description gy n/a Case/tms GC kv A w [ 63 | Seawcn 25 r

Ceganize = New fokder =~ [

Collection/Delivery Details

addrass Code ™ address Code bt

B Desitop [5] Test- Aurachenent.pdf

I, & I i 1. i = TEST ATTACHMENT
Coll. Address Langden Industries Ltd Del. Address B Cownleads (& Test- Doty Nata o
Shawgraund Road B8 Recen Pluces
frown Bridgwater Town

File name: Test - Attachment.pdf T -|

Open [ [ cwnen |

Available: 4.00 MB Used: 0 bytes

Once added, click the “Upload” button to attach the document(s) to the job.

Fig. 38 — upload button

Supported Files... v Upload
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Press “OK” to this message box confirming the document(s) have been uploaded.
Fig. 39 — upload complete confirmation

Upload complete

oK

You can view or download attachments by selecting “View Attachments” from the job details page.

Fig. 40 — View attachment from job details
< > T A [Incidents affecting South West England v | Southbound | Road Works ... MS southbound between J27 and 128 | Southbound | Road Works ... MS nc

= Attachments
]
Your Office )¢ v Details 14239598 Booked By SPENCER
4 (@8 Job Management Area o Status TEST Your Tel. No. N/A
= Print Label
Search jobs N i 0 Orig Pallet Qty 2
4 (8@ Jobs Outward ; orage i < 2
W Invoice Storage Chilled Invoice No. N/A
Collections >
S D Incidents NCND
[ iveries
o itk pgpcrests Bl biots TEST Weight Kg 850
ST | View Attachments N Ganelit i
Nevi Job View Del Note }0 ase/Itms
Standard Job

Click on either the disk or page icons to download or view the attachment.

Fig. 41 — attachments linked to this job
D Web Test TEST 14239598 13/11/2020 00:00 N/A Test - Attachment.pdf | [ i

Fig. 42 — Displaying attached document

< > U A [ Incidents affecting South West England v |und | Road Works ... A30 westbound exit for A388 near Launceston (east) | Westbound | Road Works ... A30 eastbound between A388 near Launceston (Central;

ttachments Active account: WEBTST Web Test O
View Attachments v

BEOB | W< Jll--:>M | @aDcC

[ s
4 @ Jobs Outward

o TEST ATTACHMENT
e

B standard 2ot

[ comy 200

(8 oo o
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Deleting a Delivery Note or Attachment from a Job
You can delete a delivery note or attachment that you have attached to a job in Advanced Services by
locating the job, and selecting either “View Del Note” or “View Attachments” from the dropdown above

the job (See Fig.33)

The webpage will then display the delivery notes or attachments that have been attached to the job. From
here you can click on the bin button to permanently delete the document that has been uploaded.

Fig. 43 — Attached Delivery Note

View Del Note v
0 To select multiple rows, either use the checkboxes or hold down the [Ctri] key and dick the row. A second dick will toggle the selection.

Dt o s s rvr Y osbry e Towciotin rtarame 1 1T L

D Web Test TEST 14239598 13/11/2020 00:00 DEL GSF489.PDF [B) . .

Fig. 44 — confirmation window
Please Confirm

This will permanently delete this document.

Are you sure you want to proceed?

Yes Mo

You will then see the previous desplay empty, you can now upload the correct document (please refer to
the previous sections).
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Printing Pallet Labels
You can print pallet labels by clicking on “Print Labels” found on the left hand menu under:

Job Management Area
Create Jobs
Print Labels

You can then select a Collection Date by clicking on the calendar icon. After click on “Select Jobs” the
system will then retrieve all jobs that are being collected on the selected date.

Fig. 14 — Printing Pallet Labels by Collection Date

& » 1) # [Incidents affecting South West England v |bound between J20 and J28 | Northbound | Road Works ... MS northbound between J29 and 128 | Northbound | Road Works ... MS northbound between 128 and J27 | Northbound | Road Works ... MS southbound between 128 am

= Print% 20Pallet%20Labels Active account: WEBTST Web Test ()
Preview Select jobs PDF Excel RTF csv X
Collections
From 16/11/2020 =
» [ Jobs Outward T 16/11/2020 i
Cegmmee ) [ @
W e s
[/ Stendard Job
) cory 36k

o

b [ Utifities
» /I
4 [ Tracking

B vanage Flest

4 [ Reports
] eosking Report
[ Fun Reports

b Test
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Click the Preview to load generate the pallet labels.

Fig. 15 — Preview pallet labels button
£ > D #% [Incidents affacting South West England v |- A388

Menu Favouries Preview Select jobs || PDF | Excel RTF C5V

W vour Office Collections

4 [ Job Management Area P
nom:
Suarch jobis | 16/11/2020 =]

To: 16/11/2020
F Jobs Dutward /il ﬁJ
W collecticra Print all jobs:

W) oeliveries

A new screen will now open where you can scroll through all the pallet labels requested. When clicking on
Print each pallet label will be printed off on a separate piece of A4 paper.

Fig. 16 — Generated label PDFs
¢ >Dn|m e e e e e e e R s T e e
Active account: WEBTST Web Test (O

[ Vo Otfice
4 [ Job Mansgement Ares
W sewch e
:‘ : :’:::" BWL DEL: 1311

o - @.

B TR C

[ e ot Langdon Industries Ltd, Showground
b utities Road, , TAG 6AJ

[ POD/ Inveice Usilaies
4 [ Trasking
a- e WEBTST
4 mepans
[ mecion maprt coL: BWL um
|- LANGOONS
C e FE—

Soarch the many

Or Select jobs to pick the spesific jobs you want to print labels for by clicking on “Select Jobs“.

Fig. 17 — Select jobs button
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£ > [ #% [Incidents affacting South West England v |- 2388

= Print%20Pallet%20Labels

“ Favourites Preview Select jobs

@ vour Office Collections
4 [ Job Management Area :
Search jobs Frrom: [ 16/11/2020 =1
4 Jabs Outward To: 16/11/2020 ﬁJ
! Callactian Print all jobs:

W oeliveries

You will presented with list of the jobs you have between the input dates with tick boxes to select the jobs
you want to print lables for. Once ticked, then press “Preview” to generate the label PDF’s.

Fig. 18 — Print selected job screen

¢ > T M [Incidents affecting South West England v| ...
= Print%20Pallet%20Labels

Preview

PDF Excel RTF csv @ Show printed jobs () Hide printed jobs

[ vour Office (| -Job Owner Y |JobNo Y |Customer Ref ‘r|cml!ea Date Y |From 7| Delivery date ‘r|DeIiven; Address Y |Town YFI(s Y | Printed? I
4 [@ Job Management Area [J web Test 14239508 TEST 12/11/2020 00:00 Bridgwater 13/11/2020 00:00 Langdon Industries Ltd Bridgwater N/A 0

Saarch jobs
© [ Jobs Outward
4 [ create Jobs
[ e 3ob
W] standard Job
Copy Job
Print Labals

b [ utilities

D Web Test 14242075 TEST GOODS 13/11/2020 00:00 Bridgwater 14/11/2020 00:00 Langdon Industries Ltd Bridgwater N/A 2

¢ [ POD/Inveice Utilities
4 [B Tracking
Manage Flast
4 [ Reports
[l Eooking Report
[l Run Reperts
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Viewing POD Images
You can view Job PODS images by clicking on ‘POD Storage’ from the Job Details.
Fig. 19 —POD storage select
< > U A [Incidents affecting South West England v |tween A429 and A436 | Northbound | Road Works ... A417 northbound between A429 an
= Print%20Pallet%?20Labels
m Favourites |Detalls v|
[ Your Office *| v Details elled. *
4 B Job Management Area J{  Status 14203175 Booked By
[ Search jobs g Print Label TEST IGNORE Your Tel. No.
4 [ Jobs Outward | POQ Storage 3 Orig Pallet Qty
Invoice Storage
[ Collections W incidents Chilled Invoice No.
() oerveres O Create Del Note Next Day
‘ .@c'“‘e Jobs Rl View Attachments TEST IGNORE Weight Kg
New Job
@ Standard Job S View Del Note @ N/A Case/Itms
e ML Co2Y Job

You can also view POD images by clicking on the “POD Search” item found on the left hand menu under:
e Job Management Area
e POD / Invoice Utilities
e POD Search

Clicking on the “POD Search” item allows you to search for a jobs POD by Job Number, Order Number,
Delivery Date, Goods, Delivery Town or POD Reference.

Fig. 20 — POD Search

€ > 1 4 [Incidents affecting South West England + | southbound between 8436 and 2429 | Southbound | Road Works ... A southbound between 4436 and 4429 | Southbound | Road Works ... A417 southbound between 436 and 2429 | Southbound
= Job Management Active account:
B o | PoD search
W Your Office 30 Mo,
|. @ sob Management Area Onder Ho.
Saacch jobs Delivery Date |H
4 [ Jebs Outward Goods
I cotectons Del. Town
W celivecias POD Ref.
4 [ Creats Jobs Upload date [I=]
] e 3en
Sta~dard Job
: Clear Search
Copy Job
[ Frint Labais
o Utilties

I‘ [ POD/ Invoice Utilities

Inwice Saacch
W ron Saacch
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Viewing Invoices

To view a jobs invoice you will need to have a PDF Reader installed on your PC. Adobe Acrobat Reader can
be installed from http://get.adobe.com/uk/reader/

You can view a jobs invoice document by clicking on Invoice Storage from the Jobs Detail Screen.

Fig. 21 — POD Search

= Delivery%20Note

BT - | beuis v
Your Office Jﬁ v Details 14169891
[l view News o Status 2114015047
E Switch Account I\J Print Label 7
4 [M Job Management Area POD Storage il
"W Invoice Storage Chilled
@ Search jobs
= o Incidents Next Day
Deli Mote
e e Rl Create Del Note N/A
E Jobs By Collection Date o View Attachments ..
E Jobs By Delivery Date View Del Note @ N/A

Another way to view a jobs invoice document is to locate Invoice search. Invoice Search can be found on
the left hand menu under:

e Job Management Area

e POD / Invoice Utilities

e Invoice Search
You can search for the invoice document by invoice number or invoice date.

Fig. 22 — Viewing Invoice Storage Document
< » U M [Scotland v

= Job Management
m Favourites Invoice Search

Your Offi .
® Your Office Invoice No.
Ve tiaws Invoice Date B
Switeh Account
Upload date ﬁ
4 [ 3ob Management Area
Search jobs
Delivery Note Clear Search

Jobs By Collection Date
Jobs By Delivery Date

b Jobs Dutward

b Create Jobs

b Utilities

4 POD/ Invoice Utilities

Inveice Search

POD Search
¢+ [ Reports
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Searching for Jobs

You can search for jobs as well as using the Jobs Diary. Select “Search Jobs” found on the left hand menu
under:

e Job Management Area
e Search Jobs

You will have a range of filters available to narrow the search such as dates, job status, job number or
order number. Enter your criteria and click search and you will be shown a list of jobs similar to Fig. 9.

Fig. 23 — Searching for Jobs

< > U A [Incidents affecting South West England v |7 and A37/A372 | Eastbound | Road Works ... A303 eastbound between A37 and A37/A372 | Eastbound | Road Works ... A303 westbou
= Job Management

Menu Favourites Job Filter
Your Office Collection Date | to | =
s [ Job Management Area Delivery Date B tol -~
W] search jobs Unconfirmed
b Jobs Outward Confirmed
b Create Jobs Complete
b Utilities Unconformed
b POD/Invoice Utilities Cancelled
. @ Tracking Incoming )
- [ Reports Outgoing
Both ®
v Test Job No.
Order No.
Ref2
Ref3
Load ID
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Running Reports

You can run a variety of reports to identify jobs booked, jobs with conformance issues, missing PODs, etc.
e Reports
e Run Reports

Fig. 24 — Run Reports Screen

€S [ircints avcing Souh ew Engiand 145 130 southbeurd exit | Southbound | Aoad Werks .. M southbiound between 127 ang
B o | Booking Report X
i our Office Dalivery Date = [ = |
M 1ob Management Area
[ Tracking
B s oo
- Tes

The following reports are currently available:
e Conformance
e Declined Jobs
= Displays a list of jobs that you received that you have rejected. Search through a range
of dates by customer, or by all customers.
e Incomplete Jobs
= List of all jobs by customer through a date range that have not been completed
e Non Conformance Report
= List of jobs that have non-conformances. Filtered by delivery date and by customer
e Completed Jobs with no POD
= Shows a list of jobs by customer where jobs have been completed but do not have a
POD. Report can be generated by customer and between date ranges
e Jobs by Status
= Displays jobs within a date range by a specified status
e Jobs by Collection Date
e Jobs by Delivery Date
e POD Visibility
e POD Breakdown
= Displays a breakdown of externally hosted POD's viewed by the customer

When you run the report you will be offered two choices of format. Choose HTML for printed reports or
CSV if you would like to download the data in a form you can open in Microsoft Excel.
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Fig. 25 — Report Format Type
Step 3. Select Report Filters

Please select the filters or the report you would like to run.

Report format HTML
CompanyID

If you choose the CSV option you will be prompted to either open the file or save it for use later.

Fig. 26 — File Download
F ™y
Internet Explorer ﬁ

What do you want to do with
Langdons_JobsByStatus.csv?

Type: Microsoft Excel 2003
From: as.mandata.co.uk

< Open

The file won't be saved automatically,
2 Save

= Save as

Cancel
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Booking Reports

You can run a booking report to view all jobs booking details filtered by a specific delivery date range.
Select “Run Reports” found on the left hand menu under:

e Reports
e Booking Report

Select a delivery date range.

Fig. 27 — Booking Report
Booking Report

Delivery Date™ =] to 2l

Then select OK.

You can print the report by clicking on the printer icon in the top right hand corner of the report title.
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F.A.Q - Frequently Asked Questions

Q - Can | use other browsers to use your website?

A —Yes you can, all the features function in the popular web browsers.

Q - | can’t type in the collection or delivery addresses.

A - You can no longer free type any addresses into the New Job Screen. You will have to search for the
address using the magnifying glasses on each side. You can search for an address 3 ways. 1- Post code. 2-
Traffic Address code given by Customer Services Team at the local depot. 3- 1%t line address, usually the
company name.

Q - | can’t edit the pallet quantity of a job.

A — That’s true; you cannot edit the quantity of pallets for a job yourself. You will need to speak to your
local Langdons Customer Services Team to get this amended. Contact details on page 26
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Help and Support

Support with Advanced Services

For technical issues and general support using the Advanced Services website, please contact the Langdons
ICT Department.

Langdons IT Department Telephone: 01278 454810
Email: it@langdons.co.uk
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Depot Specific Contact Details

To make any changes to jobs or to request more information about a specific job, please contact one of our
depots using the details below.

Barnsley Depot Main Telephone: 01226 704780
Main Fax: 01226 704781
ChillNet Transport Orders: chillnet.barnsley@Ilangdons.co.uk
Customer Services: service.barnsley@langdons.co.uk
CDR Replies: cdr.barnsley@langdons.co.uk
Bridgwater Depot Main Telephone: 01278 411114
(Head Office) Main Fax: 01278 411100
ChillNet Transport Orders: chillnet.bridgwater@langdons.co.uk
Customer Services: service.bridgwater@langdons.co.uk
CDR Replies: cdr.south.west@Ilangdons.co.uk
Dover Depot Main Telephone: 01304 872641
Main Fax: 01304 872659
ChillNet Transport Orders: chillnet.dover@langdons.co.uk
Customer Services: service.dover@langdons.co.uk
CDR Replies: cdr.dover@langdons.co.uk
Express Park Depot Main Telephone: 01278 720858
Main Fax: 01278 423925
Liverpool Depot Main Telephone: 01516 329006
Main Fax: 01515 483026
ChilINet Transport Orders: chillnet.liverpool@langdons.co.uk
Customer Services: service.liverpool@Ilangdons.co.uk
CDR Replies: cdr.liverpool@Ilangdons.co.uk
Luton Depot Main Telephone: 01582 507002
Main Fax: 01582 503391
ChillNet Transport Orders: chillnet.luton@langdons.co.uk
Customer Services: service.luton@langdons.co.uk
CDR Replies: cdr.luton@langdons.co.uk
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Motherwell Depot Main Telephone: 01698 835000
Main Fax: 01698 835010
ChillNet Transport Orders: chillnet.motherwell@langdons.co.uk
Customer Services: service.motherwell@langdons.co.uk
CDR Replies: cdr.motherwell@langdons.co.uk
Peterborough Depot Main Telephone: 01733 231611
Main Fax: 01733 231588
ChillNet Transport Orders: chillnet.peterborough@langdons.co.uk
Customer Services: service.peterborough@langdons.co.uk
CDR Replies: cdr.peterborough@langdons.co.uk
Redditch Depot Main Telephone: 01527 506980
Main Fax: 01527 515501
ChillNet Transport Orders: chillnet.redditch@langdons.co.uk
Customer Services: service.redditch@langdons.co.uk
CDR Replies: cdr.redditch@langdons.co.uk
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Head Office Contact Details

LANGDONS

Accounts
Purchase Ledger

Phone: 01278 454814
Fax: 01278 454832

Accounts
Credit Control

Phone: 01278 454814
Fax: 01278 454832

Health and Safety

Phone: 01278 454811
Fax: 01278 454831

Personnel

Phone: 01278 454812
Fax: 01278 454840

Sales

Phone: 01278 454808
Fax: 01278 454832

Tacho’s

Phone: 01278 454809

Traffic Admin

Phone: 01278 454817
Fax: 01278 454831

Workshop

Phone: 01278 411155
Fax: 01278 411166
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